i e i

1 o

Sublect: Sharlng of customer information with ¢

Bt
——

| . FH §i = .: =
N, !:SDNH“E!HE'Q En;_i!ﬂﬂ.l'l'ﬁr -11201 13f
| i i

SETIEAA Ry
x

To | T A

All Ghisf General Managers
Tﬁﬁmrr@':’ﬂimlﬁijgnﬂ.}gﬂﬁaua and
Chennal Telegom Distriots.
Bharat Sanchar Nigar Lid,

I | _
| Kindly find enclosed here with 8icopyiaf a

13/2068 dafed 05122014 recelved from AGM(Regulation-

Mesting enciosed TRAI |atar no.124-12/2014-
subject menlicned aboye '

| {A Governmant of Indfa £
| g bk Public Grievances Chy
| R.‘i"ll_u_,aﬂ, IR-Hall, .-Emf;im_ﬁwi‘:;.iuanpﬁmmﬁ

Delhi-110001

e T A BT
| Detea12.122014 |

itInformation Companies.

| It regara, it s resugsled to kindly take fusther nacess

insfruction contained thersin.

Encl!Annexurs (TRAJ latier dateq 04:12.2014:07 pages

i
—Capyiior kind Information to:-

1. PGM, Regulation, BSNL C.0. for information.
. Inirsnet portal, ;

DBy, Genaral Manarer (R
oL ':@;qﬁﬁfﬁ?ﬂmﬁ

5
- LR

g T S TS S S—

(8]
i
- i
i
]
el |
|
[}




Lasm

s

By

T

-.-anf for kind mfnrmalmnh -

| TRA!Matter
i {Asmremmmu-fmu;,a_ nferprisa)
i Public Grisvances Call.
| R.Nn.EiEt IR Hall, Easiemﬁnuﬂ Jan;r, New Dslhi-110001
| { HES ¥
No. :_:r;nmpam;g_mzmmm-ﬂmw - Daledi12.12.2014

T | !
Fql Gh-ie!{':rmeml Manzngers
Telecom Circles and Kolkatta and
Chennai Telscam. Districts.
Eharat Eanuhar ngam Lidi

! Kindly ﬁnl;i endosed hera with a: mp;r m‘ all

Mesting, encloged TRAI Istier no. m-izmmq-usul
sLmiEﬁt menticned above.

.....

_.m'l.j@ﬂn Hagmm-a.rzm
13/2068 dated 0512 2014 received from AGM(Ragulat

A1} along with Mingies of
;Larteg EHJELEE‘I-i on e

. Inthis regard, it is requssted o Eth;)r _tﬁ!;qa.huﬂhﬂ,r.-.ﬂa_;g;s_s_aq,r at:l_ipn.:.a—;per

msi]}il:hﬂn contaiped ﬂ'terem.

Enc&;uﬁnnmrﬂ_ﬂﬂa%! letter dated 04.12.2014:07 pages),

1. FGM, Ftngiﬂstrun BSNL C.0. fer Infunnaﬂﬂ:l‘i.
E.Enirﬂrrﬂt portal|

ERE

{ERMEEHT‘:"AEI}
Ely' Eunag:ﬂ Managar{FG} .
. ﬂ#ﬂﬂ 23357676




regulalion CEIi Caorparale Gffice, |

57 Floor, Bharat Sanchar Ehamn

Harish Dimnﬂra Mathur Lane, J‘anpa’rjl
Mew Delhl — 410001 |

Tel0i1— 23]"39295

Fax: 011 -23?34232

EHﬂﬂTI Sﬂmgﬂﬂﬁ Hiﬁ.ﬂ.'l'lﬂ LIMITEJ

L’%Gmmsumr

_Emil ID- agmregin@gmai.com

Sub: — Sharing of customer information with Credit irtfﬂnhﬁih@n'@n’»r_l_lpam&s.

'Hmuly mfar to. maﬂhng held wfthc TE.PJ of
mstminer mfnrmaﬁlnn vﬂth Eledli Iraﬁ:-rmailun Eumi:a!uas.,

I this regard, Kindly find endﬂsﬂti TRAJ: Eﬁer“nn. 124-12!2014#1& Al daied
041212014 almgﬂrmh !l.l'dmtes of Mesting.

| it s, thersfore, requested o iindly take furf:ne

- El'n:lI Annexure {T E.ﬂ.l:[ettﬂr dated 0412 2014 ' _

s | =

TRAI MATTER

1241 FED‘Mreg_aﬂﬂngEhaﬂng of

nE‘-’?E,B.i!E'!'-!.". agtion; -
| |




oy i

TRAI

No. 124 JE_.*EE1+245L-H |Ba15d mlzu:p:mhur, 2014

- Fl‘u- :

All Telecam Sirvite Providers (Basic & Access)

(A3 per list enclosed) |
: . E I.l. _I ¥

‘Bubjeck: Iiﬁnni:es of mnnlzmg m:Le 2
ﬂrﬂﬁlﬁlﬂfﬁ;ﬂﬂhﬂn Gnmpmhn

Kindly, mm— u: the mesting hdd*at'EEPJ _ r&grtaﬂpwnm's al Tetgqm:g. '
Ee:l'ﬂr:e PImuﬂura ['I"QPA] an 21 E‘-Jqumnl:&r 14'1::: -da;:uss Elnd nhl-‘,im .Iile.-

.....

iff it 53.1*.'.'-&1 El]ﬁl.miqgr |
mﬁ:rrmaﬂun. 'T'hr' mmutl:s uf mm:ng E;rr-. e:mln_ fvur Ill.t'ﬂler nmne-mm:mu

i This issue with ﬂ_u: approval of competen ,,ul',l.l:l;.ﬁ::r:j'lqr,
| | | RS iGJJ cnntrannimmm:
. . . Juﬁnﬁmzm-u] .
|
| B il
o i ' ! ;
|
| _ |
| :




mnu;m of the miceting held with Telccom Service Prov

the issne of sharing ntl-:u.stumar lnfurmnﬁnn _:'_th+nmdihiﬁfgmaunng

Companies, : _ xi!
| {iE . 2=

In ruﬁ.n:nne o ihq Wurk:ﬂﬂ Gmup ﬁ:!rmi:&l und‘ Lhu*ﬂ?egl’a ‘uﬂ'-.‘Bl’ to work
aut tha mndalrf‘mr. o gemzm!e credil worthiness E%i:e.inmm,Jﬁe:*TRﬁlm‘.
also :L member l:lf the working group. ‘I‘.he ﬁm!, EE]IIE‘ﬂf Wnﬂﬂng Grnup.-

Was, helﬂ at REI, Mumbai on 15 102034 whiey rt‘wma pmpm:ed ti:ta.t

I-F_lel:um companies sharc ‘ctstomer milnnnuﬁnﬂ mi_h f:red.it m{nmmj,tﬁn_

mmpa.n:-:s o signal the eredii wurﬂnn:ss nrmst ers L

In order to obtaln the vicws of the TEIEEm Smimmicm I_T$E's] om the
prnpnsal of Worldng. Group regurdmg sharing of ﬂueﬁa information with
En:drt lufnn:qan.nn Enmpﬂmes 1 mem‘.ing was mnvqu tl.u 217 Hovember
2014. The m:etm_g wa;a chaired by Mr.- Eunjﬁf.] Banz_gl, -&ﬂﬁsﬂr [ﬂEL—Il]

TRH.} 'l'h.nljs.l:nfparlmlpama is Eﬂclmmdnsy__: nexire, :_ L

Ad'r.riuur [HsL-0) weiu::n:mr:d all' the particip: ;a-am:l gﬂ?ﬂm 'b.rir:t‘ on. 131.:'

.....

hacFFgmund ﬁf the jsaue; objeclives and aﬂ:ﬂx a_apnt:ts ar *sharmg aut:"h: i

.u:dbm-:ahnn with Gredit h1farmaunn E:JEE!PQ-EI&I

TheJrl‘nﬂmg mam IsSUES Were hlghhghtei l:u_1,r !
nnd.h‘im nof l‘he TEFE .

J! Whether 'TSPs: . shuu!tl share the lcustomes mﬁrnmﬂmi dalu with |

Cﬁﬂlbl’;nf:}ﬂﬂahun Enmpm:r i : TR
tpald nu.a‘l.ﬂm-!rsﬁ]auu]& be! pmﬂdp-j:r R

Enmpa.mcs?

i regtﬂatmns if suq:h:-:ium isto b::*hha:ed?

2.1y, whothe the it of bt type of fstroets . preoatd and. |
3; Which fields ot the. deta) haveito be: @Nﬁd"ﬂ'ﬂhwiﬂﬂfﬂm tion |

4. What all changes are envisaged in ﬂmmﬂﬂﬁ mﬂf‘mﬁf‘ﬂ“ﬂ“ end




4

= a.l...l.l.u.ln_”n.-..__...lmmw._.ﬂ i

R SRS NG S /5 1 o gy T T
T

= I o Vo N LT Sl Sy )

e et T T

]

",
%.. !

L

i1l i ek == . Lo i 5 - : i H L ; . iy e e
.l ! i l ; o S Ny : : 5 e pa = . i SRl
- LY 3 LR ; > 3 . - ] s LT o ek




L..f
I T

":..n.-_.. B TP il s el e g e TR
: B e
- S

—r
o L

[ L || LS 4 S|
i ' A =

- r ) e 1
- M - i iy | 3
! A7k - T = e =

damr i dii N g g =l Al =

- ki i Sl il o il | i



e

[EE

Nawme of the person
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{ Advisor (NS

Gp Gapt Shaji Punnose
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E’a.‘:yei?.der Patwal
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Dhananjay Gawane
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Hnalsh Jain

GM

L. P. Gupia
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TIGM(RA]

Suresh Yadav

| Dy. Director |

Manish Bhalla
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Sunit Monga,
|

| GM-Reniarary

RCOM/RTL

Manoj Kullarni

|SL. Manager |
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AVP Reintos

Ashutosh Rawat
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Amn Bhardwaj
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‘Sr. Meanager
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GM-RA
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